
Train today – succeed tomorrow

Course registration
for Language Training
Online and in-person training



■  PREFERRED METHOD OF PAYMENT

¨  Direct debit (valid from the start of the course)

Surname of the account holder:	 _____________________________	 Bank name:�_____________________________________________

First name of the account holder:	____________________________	 IBAN:� __________________________________________________

		  BIC (SWIFT):� ____________________________________________

¨  Cash or card payment for the total amount		  ¨  Transfer of the total amount
I will pay in cash/by EC card before the course begins. 		  I will transfer the total amount before the course begins.

I hereby authorise KERN AG Training & CO. KG, Leipziger Strasse 51, 60487 Frankfurt am Main, to collect payment(s) owed by me when they are due by means of direct 
debit from my given current account. In case of a course continuation the authorisation remains in effect. This authorisation can be revoked. I will make sure that the 
account data which is received by KERN AG Training is correct and that the account has sufficient funds. Any charges incurred as a result of unpaid returns will be invoiced.  

Cancellation of direct debit must be made in writing to the credit institute named above and must be provided in a timely manner so that it can be accounted for 
during the normal course of business. KERN AG Training must be notified of the cancellation. 

A discount of 2% is granted by KERN AG Training to those who choose a full payment in advance either in cash, by card or by transfer. The discount can be revoked at 
any time and in each individual case. Special offers and discounts cannot be combined. The discounts indicated are hereby expressly excluded. 

I am in agreement with the conditions of participation overleaf.

Amount/Month:	 __________________________________________	 Total amount:� _________________________________ (2% discount)

___________________________________		  __________________________________________
Place/Date		  Signature of participant/Account holder

COURSE REGISTRATION � INDIVIDUAL TRAINING

■  I WOULD LIKE TO LEARN THE FOLLOWING LANGUAGES

¨ English	 ¨ German	 ¨ Spanish 	 ¨ French 	 ¨ Other language (Price on request):� ________________________ 

■  PARTICIPANT 

Surname:	 _____________________________________________	 First name:� _____________________________________________

Street:	 _______________________________________________	 Postcode, city:� ___________________________________________

Home telephone:	________________________________________	 Work telephone:� __________________________________________

Mobile:	 _______________________________________________	 Email:� _________________________________________________

■  PREFERRED TIME 

¨  Monday	 ¨  Tuesday	 ¨  Wednesday	 ¨  Thursday	 ¨  Friday	 ¨  Saturday*

Earliest start time:  ________________   Mornings from:  ____________   Afternoons from:  ____________   Evenings from:  ____________

¨  10 units (€ 40.90 per unit **)	 € 	 409.00 in total	 ¨    20  units (€ 39.90 per unit **)	 €�  798.00 in total

¨  40 units (€ 38.90 per unit **)	 € 	 1,556.00 in total	 ¨    60  units (€ 37.90 per unit**)	 €�  2,274.00 in total

¨  80 units (€ 36.90 per unit **)	 € 	 2,952.00 in total	 ¨  100 units  (€ 36.50 per unit**)	 €�  3,650.00 in total

¨  Learning material plus KERN LearnApp				    €         75.00

  Monday to Friday from 7:30 am to 9:00 pm. Saturday * from 8:00 am to 2:30 pm� ** 1 unit = 45 min.

■  INDIVIDUAL TRAINING

¨ No previous knowledge	 ¨ Beginner with previous knowledge	 ¨ Intermediate	 ¨ Advanced 

I have tested myself online at www.kerntraining.com and have obtained the following results:� ____________________________________________

■  PLACEMENT

* Except the language schools in Hanover and Nuremberg

for
happy hour

Mon-Fri: 11:00 am - 4:00 pm
Sat*: 9:30 am - 2:30 pm



■  I WOULD LIKE TO LEARN THE FOLLOWING LANGUAGES

¨ English	 ¨ German	 ¨ Spanish 	 ¨ French 	 ¨ Other language (Price on request):� ________________________ 

■  PREFERRED TIME 

¨  Monday	 ¨  Tuesday	 ¨  Wednesday	 ¨  Thursday	 ¨  Friday	 ¨  Saturday*

Earliest start time:  ________________   Mornings from:  ____________   Afternoons from:  ____________   Evenings from:  ____________

¨ No previous knowledge	 ¨ Beginner with previous knowledge	 ¨ Intermediate	 ¨ Advanced 

I have tested myself online at www.kerntraining.com and have obtained the following results:� ____________________________________________

■  PLACEMENT

COURSE REGISTRATION � MINI GROUP TRAINING

* Except the language schools in Hanover and Nuremberg

¨  10 units (€ 20.00 per unit **)	 € 	 200.00 in total 	 ¨  20 units (€ 19.50 per unit **)	 € � 390.00  in total

¨  40 units (€ 19.00 per unit **)	 € 	 760.00 in total	 ¨  80 units (€ 18.50 per unit **)	 € �1,480.00  in total

¨  Learning material plus KERN LearnApp				    €        75.00

  Monday to Friday from 7:30 am to 9:00 pm. Saturday * from 8:00 am to 2:30 pm� ** 1 unit = 45 min.

■  MINI-GROUP WITH 2 PARTICIPANTS (ALL PRICES PER PERSON)

■  PREFERRED METHOD OF PAYMENT

¨  Direct debit (valid from the start of the course)

Surname of the account holder:	 _____________________________	 Bank name:�_____________________________________________

First name of account holder:	 ________________________________	 IBAN:� __________________________________________________

		  BIC (SWIFT):� ____________________________________________

¨  Cash or card payment for the total amount		  ¨  Transfer of the total amount
I will pay in cash/by EC card before the course begins. 		  I will transfer the total amount before the course begins.

I hereby authorise KERN AG Training & CO. KG, Leipziger Strasse 51, 60487 Frankfurt am Main, to collect payment(s) owed by me when they are due by means of direct 
debit from my given current account. In case of a course continuation the authorisation remains in effect. This authorisation can be revoked. I will make sure that the 
account data which is received by KERN AG Training is correct and that the account has sufficient funds. Any charges incurred as a result of unpaid returns will be invoiced.  

Cancellation of direct debit must be made in writing to the credit institute named above and must be provided in a timely manner so that it can be accounted for 
during the normal course of business. KERN AG Training must be notified of the cancellation. 

I am in agreement with the conditions of participation overleaf.

Amount/Month:	 _________________________________________	 Total amount:� ___________________________________________ 

___________________________________		  __________________________________________
Place/Date		  Signature of participant/Account holder

■  PARTICIPANT 1		  ■  PARTICIPANT 2 

Surname, name: 	________________________________________	 Surname, name: �____________________________________________

Street:	________________________________________________	 Street:� _________________________________________________

Post code/City:	_________________________________________	 Post code/City:� __________________________________________

Home telephone:	________________________________________	 Home telephone:� __________________________________________

Mobile:	________________________________________________	 Mobile:� _________________________________________________

Email: 	 ________________________________________________	 Email: � _________________________________________________



COURSE REGISTRATION� GROUP TRAINING

* Except the language schools in Hanover and Nuremberg

¨  1 x weekly	 2 units, 1.5 hours,   60 units in total** 	 Duration approx. 30 weeks	 €� 107.15 monthly / €    750.00  in total

¨  1 x Saturday	 4 units, 3.0 hours,   60 units in total **	 Duration approx. 15 weeks	 €� 187.50 monthly / €    750.00  in total

¨  2 x weekly	 2 units, 1.5 hours,   60 units in total **	 Duration approx. 15 weeks	 € �187.50 monthly / €    750.00  in total

¨  2 x weekly	 2 units, 1.5 hours, 120 units in total **	 Duration approx. 30 weeks	 € �204.00 monthly / € 1.428.00  in total

¨  Learning material plus KERN LearnApp				    €    75.00

■  GROUP TRAINING WITH 3-6 PARTICIPANTS (all prices per person)

  Monday to Friday from 7:30 am to 9:00 pm. Saturday* from 8:00 am to 2:30 pm� ** 1 unit = 45 min.

■  PREFERRED METHOD OF PAYMENT

¨  Direct debit (valid from the start of the course)

Surname of the account holder:	 _____________________________	 Bank name:�_____________________________________________

First name of the account holder:	____________________________	 IBAN:� __________________________________________________

		  BIC (SWIFT):� ____________________________________________

¨  Cash or card payment for the total amount		  ¨  Transfer of the total amount
I will pay in cash/by EC card before the course begins. 		  I will transfer the total amount before the course begins.

I hereby authorise KERN AG Training & CO. KG, Leipziger Strasse 51, 60487 Frankfurt am Main, to collect payment(s) owed by me when they are due by means of direct 
debit from my given current account. In case of a course continuation the authorisation remains in effect. This authorisation can be revoked. I will make sure that the 
account data which is received by KERN AG Training is correct and that the account has sufficient funds. Any charges incurred as a result of unpaid returns will be invoiced.  

Cancellation of direct debit must be made in writing to the credit institute named above and must be provided in a timely manner so that it can be accounted for 
during the normal course of business. KERN AG Training must be notified of the cancellation. 

A discount of 2% is granted by KERN AG Training to those who choose a full payment in advance either in cash, by card or by transfer. The discount can be revoked at 
any time and in each individual case. Special offers and discounts cannot be combined. The discounts indicated are hereby expressly excluded. 

I am in agreement with the conditions of participation overleaf.

Amount/Month:	 __________________________________________	 Total amount:� _________________________________ (2% discount)

___________________________________		  __________________________________________
Place/Date		  Signature of participant/Account holder

■  I WOULD LIKE TO LEARN THE FOLLOWING LANGUAGES

¨ English	 ¨ German	 ¨ Spanish 	 ¨ French 	 ¨ Other language (Price on request):� ________________________ 

■  PARTICIPANT 

Surname:	 _____________________________________________	 First name:� _____________________________________________

Street:	 _______________________________________________	 Postcode, city:� ___________________________________________

Home telephone:	________________________________________	 Work telephone:� __________________________________________

Mobile:	 _______________________________________________	 Email:� _________________________________________________

■  PREFERRED TIME 

¨  Monday	 ¨  Tuesday	 ¨  Wednesday	 ¨  Thursday	 ¨  Friday	 ¨  Saturday*

Earliest start time:  ________________   Mornings from:  ____________   Afternoons from:  ____________   Evenings from:  ____________

¨ No previous knowledge	 ¨ Beginner with previous knowledge	 ¨ Intermediate	 ¨ Advanced 

I have tested myself online at www.kerntraining.com and have obtained the following results:� ____________________________________________

■  PLACEMENT



COURSE REGISTRATION� KERN VIRTUAL™

■  PREFERRED METHOD OF PAYMENT

¨  Direct debit (valid from the start of the course)

Surname of the account holder:	 _____________________________	 Bank name:�_____________________________________________

First name of the account holder:	____________________________	 IBAN:� __________________________________________________

		  BIC (SWIFT):� ____________________________________________

¨  Cash or card payment for the total amount		  ¨  Transfer of the total amount
I will pay in cash/by EC card before the course begins. 		  I will transfer the total amount before the course begins.

I hereby authorise KERN AG Training & CO. KG, Leipziger Strasse 51, 60487 Frankfurt am Main, to collect payment(s) owed by me when they are due by means of direct 
debit from my given current account. In case of a course continuation the authorisation remains in effect. This authorisation can be revoked. I will make sure that the 
account data which is received by KERN AG Training is correct and that the account has sufficient funds. Any charges incurred as a result of unpaid returns will be invoiced.  

Cancellation of direct debit must be made in writing to the credit institute named above and must be provided in a timely manner so that it can be accounted for 
during the normal course of business. KERN AG Training must be notified of the cancellation. 

A discount of 2% is granted by KERN AG Training to those who choose a full payment in advance either in cash, by card or by transfer. The discount can be revoked at 
any time and in each individual case. Special offers and discounts cannot be combined. The discounts indicated are hereby expressly excluded. 

I am in agreement with the conditions of participation overleaf.

Amount/Month:	 __________________________________________	 Total amount:� _________________________________ (2% discount)

___________________________________		  __________________________________________
Place/Date		  Signature of participant/Account holder

■  I WOULD LIKE TO LEARN THE FOLLOWING LANGUAGES

¨ English	 ¨ German	 ¨ Spanish 	 ¨ French 	 ¨ Other language (Price on request):� ________________________ 

■  PARTICIPANT 

Surname:	 _____________________________________________	 First name:� _____________________________________________

Street:	 _______________________________________________	 Postcode, city:� ___________________________________________

Home telephone:	________________________________________	 Work telephone:� __________________________________________

Mobile:	 _______________________________________________	 Email:� _________________________________________________

■  PREFERRED TIME 

¨  Monday	 ¨  Tuesday	 ¨  Wednesday	 ¨  Thursday	 ¨  Friday	 ¨  Saturday

Earliest start time:  ________________   Mornings from:  ____________   Afternoons from:  ____________   Evenings from:  ____________

¨ No previous knowledge	 ¨ Beginner with previous knowledge	 ¨ Intermediate	 ¨ Advanced 

I have tested myself online at www.kerntraining.com and have obtained the following results:� ____________________________________________

■  PLACEMENT

Individual Training:

¨  10 units (€ 38.90 per unit *)	 € 	 389.00 in total	 ¨  20 units (€ 38.50 per unit *)	 € � 770,00 in total

¨  40 units (€ 37.90 per unit *)	 € 	 1,516.00 in total	 ¨  80 units (€ 36.50 per unit *)	 € � 2,920.00 in total

Group Training with 2 to 4 participants (all prices are per person):

¨  20 units (€ 11.75 per unit *)	 € 	 235.00 in total	 ¨  30 units (€ 11.75 per unit *)	 € � 352.50 in total

¨  40 units (€ 11.75 per unit *)	 € 	 470.00 in total	 ¨  60 units (€ 11.25 per unit *)	 € � 675.00 in total

¨  120 units (€ 11.00 per unit *)	 € 	 1,320.00 in total

¨  Learning material plus KERN LearnApp				    €        75.00

■  INDIVIDUAL TRAINING / GROUP TRAINING

* 1 unit = 45 min.



COURSE REGISTRATION� INTENSIVE COURSE
■  PARTICIPANT 1		  ■  PARTICIPANT 2 

Surname, name: 	________________________________________	 Surname, name: �____________________________________________

Street:	________________________________________________	 Street:� _________________________________________________

Post code/City:	_________________________________________	 Post code/City:� __________________________________________

Home telephone:	________________________________________	 Home telephone:� __________________________________________

Mobile:	________________________________________________	 Mobile:� _________________________________________________

Email: 	 ________________________________________________	 Email: � _________________________________________________

¨  20 units*    One week intensive course (Monday to Friday) e.g: from 9:30 am to 1:00 pm or 1:00 pm to 4:30 pm**	 €     858.00� in total

¨  40 units*    Two weeks intensive course (Monday to Friday) e.g: from 9:30 am to 1:00 pm or 1:00 pm to 4:30 pm**	 €  1,716.00� in total

¨  Learning material plus KERN LearnApp			   €       75.00

1 unit = 45 min.  ** includes a break of 30 minutes

■  INDIVIDUAL TRAINING (two participants for the price of one)

■  PREFERRED METHOD OF PAYMENT

¨  Direct debit (valid from the start of the course)

Surname of the account holder:	 _____________________________	 Bank name:�_____________________________________________

First name of the account holder:	____________________________	 IBAN:� __________________________________________________

		  BIC (SWIFT):� ____________________________________________

¨  Cash or card payment for the total amount		  ¨  Transfer of the total amount
I will pay in cash/by EC card before the course begins. 		  I will transfer the total amount before the course begins.

I hereby authorise KERN AG Training & CO. KG, Leipziger Strasse 51, 60487 Frankfurt am Main, to collect payment(s) owed by me when they are due by means of direct 
debit from my given current account. In case of a course continuation the authorisation remains in effect. This authorisation can be revoked. I will make sure that the 
account data which is received by KERN AG Training is correct and that the account has sufficient funds. Any charges incurred as a result of unpaid returns will be invoiced.  

Cancellation of direct debit must be made in writing to the credit institute named above and must be provided in a timely manner so that it can be accounted for 
during the normal course of business. KERN AG Training must be notified of the cancellation. 

I am in agreement with the conditions of participation overleaf.

Amount/Month:	 __________________________________________	 Total amount:� __________________________________________ 

___________________________________		  __________________________________________
Place/Date		  Signature of participant/Account holder

■  PLACEMENT

¨ No previous knowledge	 ¨ Beginner with previous knowledge	 ¨ Intermediate	 ¨ Advanced 

I have tested myself online at www.kerntraining.com and have obtained the following results:� ____________________________________________

■  I WOULD LIKE TO LEARN THE FOLLOWING LANGUAGES

¨ English	 ¨ German	 ¨ Spanish 	 ¨ French 	 ¨ Other language (Price on request):� ________________________ 

■  PREFERRED TIME

Week from:  __________   to:  __________ 	 Time: from  ________ Clock	�  Earliest start time:  _____________________________________



COURSE REGISTRATION� EDUCATIONAL HOLIDAY

¨  40 units*    Individual Training	 Educational Holiday Monday to Friday from 9:45 am to 12:00 pm, 1:00 to 4:45 pm	 €  1,280.00� in total

¨  40 units*    Group Training	 Educational Holiday Monday to Friday from 9:45 am to 12:00 pm, 1:00 pm to 4:45 pm	 €  1,280.00�in total**

¨  Learning material plus KERN LearnApp	 €       75.00

* 1 unit = 45 min.  ** Price applies for the whole group and is divided among the participants.

■  EDUCATIONAL HOLIDAY WITH INDIVIDUAL OR GROUP TRAINING (3 to 6 participants)

■  PREFERRED METHOD OF PAYMENT

¨  Direct debit (valid from the start of the course)

Surname of the account holder:	 _____________________________	 Bank name:�_____________________________________________

First name of the account holder:	____________________________	 IBAN:� __________________________________________________

		  BIC (SWIFT):� ____________________________________________

¨  Cash or card payment for the total amount		  ¨  Transfer of the total amount
I will pay in cash/by EC card before the course begins. 		  I will transfer the total amount before the course begins.

I hereby authorise KERN AG Training & CO. KG, Leipziger Strasse 51, 60487 Frankfurt am Main, to collect payment(s) owed by me when they are due by means of direct 
debit from my given current account. In case of a course continuation the authorisation remains in effect. This authorisation can be revoked. I will make sure that the 
account data which is received by KERN AG Training is correct and that the account has sufficient funds. Any charges incurred as a result of unpaid returns will be invoiced.  

Cancellation of direct debit must be made in writing to the credit institute named above and must be provided in a timely manner so that it can be accounted for 
during the normal course of business. KERN AG Training must be notified of the cancellation. 

I am in agreement with the conditions of participation overleaf.

Amount/Month:	 __________________________________________	 Total amount:� __________________________________________ 

___________________________________		  __________________________________________
Place/Date		  Signature of participant/Account holder

■  PARTICIPANT 

Surname:	 _____________________________________________	 First name:� _____________________________________________

Street:	 _______________________________________________	 Postcode, city:� ___________________________________________

Home telephone:	________________________________________	 Work telephone:� __________________________________________

Mobile:	 _______________________________________________	 Email:� _________________________________________________

¨ No previous knowledge	 ¨ Beginner with previous knowledge	 ¨ Intermediate	 ¨ Advanced 

I have tested myself online at www.kerntraining.com and have obtained the following results:� ____________________________________________

■  PLACEMENT

■  I WOULD LIKE TO LEARN THE FOLLOWING LANGUAGES

¨ Business English		 ¨ Spanish

■  PREFERRED TIME

Week from:  __________   to:  __________ 	 Time: from  ________ Clock	�  Earliest start time:  _____________________________________



www.kerntraining.com

§ 1 CONTRACT
With the completion of the registration form, the cus-
tomer enters into a binding contract with the training 
provider for the purpose of language training. The cus-
tomer may only complete the registration in writing. The 
contract is concluded by the acceptance of the training 
provider. The acceptance need not take on a specific 
form. The training provider will send a confirmation of 
the reservation to specify the services to be provided.

§ 2 TERMS OF PAYMENT
The tuition fees are net prices and are payable prior 
to the commencement of the training or upon receipt 
of the invoice, in cash or by debit order, unless oth-
erwise agreed in writing. Any additional services and 
the required learning material (course and work books/ 
CDs) will be invoiced separately in accordance with 
the book trade price and will be charged automatical-
ly by debit order. Payments made are irrevocable and 
non-refundable. The customer will ensure that he/she 
has sufficient funds in his/her current account. The 
customer will inform the training provider immediately 
of any changes in his/her bank details by submitting 
an amended debit order. Barring the assertion of addi-
tional damages, if payment is in default or if payment is 
revoked, the customer will be charged a fee of 25 euros 
for default interest and administrative fees, plus any 
accrued back-posting fees, to be paid in cash immedi-
ately. The training provider maintains the right to cancel 
the customer's right to pay by debit order immediately.  
In the event of a late payment, the training provider is 
entitled to rescind the training contract / registration 
and to terminate further training with immediate effect. 

§ 3 SERVICES PROVIDED BY THE TRAINING 
PROVIDER
The extent of the contractual services will result from 
the service description of the training provider, as well 
as from the details set forth in the confirmation of res-
ervation. Additional agreements, which alter the extent 
of the contractual services, will require formal confir-
mation in writing. The language training course will be 
taught by a language coach. Based on prior coordina-
tion, the lessons can take place in an actual or virtual 
classroom. The regulations of these General Terms and 
Conditions apply equally to both forms of teaching. The 
language training provided will correspond to the num-
ber of sessions agreed upon in the booking confirma-
tion. One single lesson amounts up to 45 minutes and 
one day of sessions amounts up to 8 single lessons. The 
training provider, however, reserves the right to employ 
another trainer. Such a change of trainer is not deemed 
to be a rescission or breach of contract or to permit 
a reduction in tuition fees. Should a trainer cancel on 
short notice, the training provider will take reasonable 
steps to provide another trainer at the earliest possible 
date. Should the agreed upon intensive training ses-

sions be cancelled or postponed within two weeks prior 
to the commencement of the training, a cancellation fee 
of 50% of the tuition will be due. The full tuition will 
be due should an intensive training course be cancelled 
within a week of the training’s commencement. In the 
event of a cancellation of a group or individual session 
within a week of the first single lesson, the full tuition 
will be due. The postponement or cancellation of an in-
dividual session will be without charge, provided that 
the training provider is informed of such postponement 
or cancellation at least 48 hours prior to the session’s 
commencement, and that such session is made up 
within three months of the end of the agreed upon lan-
guage training. Individual sessions on Mondays can be 
postponed by twelve o'clock on the previous Friday. In 
the case of a group training course, a refund of course 
fees for the time absent is hereby expressly excluded. A 
refund of course fees for the time absent or early regis-
tration is hereby expressly excluded. 

§ 4 OFFERS AND PRICES
All offers and prices are non-binding. They may be ad-
justed without prior notice to the factual conditions and 
the changed costs. Payment terms, cash discounts or 
other deductions will not be granted, unless agreed in 
writing. If the minimum number of participants in group 
training is below requirement, we reserve the right to 
make a flexible adjustment of lesson units.

§ 5 DATA PROTECTION
The customer acknowledges that his/her data will be 
stored and used in accordance with the German Data 
Protection Act, and that he/she will receive further in-
formation and advertising material regarding the train-
ing provider by email, post or otherwise.

§ 6 NON-COMPETITION CLAUSE
The customer expressly agrees that all terms in relation 
to course times, content, duration, tuition and expenses 
are to be agreed solely with the training provider and 
not with an individual trainer. The customer hereby 
agrees not to independently engage trainers who have 
become known to the customer through the language 
provider, but rather, for the duration of the co-opera-
tion as well as up to a year afterwards, to order training 
solely through the training provider. The customer will 
inform the training provider of any case in which a train-
er offers training to the customer on an independent ba-
sis. The use of any documents relating to the training 
provider in courses not arranged or held by the training 
provider school is strictly prohibited.

§ 7 DAMAGES AND FORCE MAJEURE; LIABILITIES 
AND COMPLAINTS
Any delay in performance or non-performance of any 
obligations and duties of the training provider will not be 
considered a breach if such delay or non-performance 

is caused by an event beyond the training provider’s 
control. Events beyond the training provider’s control 
will include, but are not limited to, natural disasters, 
government action or inaction, strike or labour trouble, 
traffic disruptions or delays, interruptions in telecom-
munication or internet-related systems, war, acts of ter-
rorism, fire or other casualty, unusually severe weather, 
absences of our staff or the like. Any and all liability for 
damage relating to viruses, trojans, auto-dialers, spam 
mail or similar disruptions caused by data are hereby 
expressly excluded. In no event will the training provid-
er be liable for any consequential, indirect, exemplary, 
special or incidental damages, including without limita-
tion any lost revenue or lost profits. The training provid-
er’s total cumulative liability in connection with any reg-
istration or order for training, whether in contract, tort 
or otherwise, will not exceed twice the invoice amount, 
up to a maximum of five thousand euros, in cases of 
negligence and three times the invoice amount, up to 
a maximum of ten thousand euros, in cases of inten-
tional misconduct and gross negligence. Complaints 
relating to trainers or the content of the training shall 
be made during the duration of language training. The 
customer is obligated to inform the training provider in 
writing, as early as possible during the duration of the 
language training, about any difficulties or problems in 
relation to the language training. The training provider 
may disregard complaints received after completion of 
the language training. In case of justified complaints, 
the training institute maintains the right to change the 
trainer multiple times. The customer will remain obliged 
to accept the services provided and make the payments 
accordingly. 

§ 8 ASSIGNMENT
The customer may not assign or transfer any of his/her 
rights under this contract to any third party without the 
training provider’s prior written consent. 

§ 9 CHANGES TO THE TERMS AND CONDITIONS OF 
LANGUAGE COURSE PARTICIPATION
Changes can be made at short notice to the Terms & 
Conditions. The customer may contact the training 
provider at any time if a copy of the current Terms & 
Conditions is desired.	

§ 10 Final Clauses
By registering, the customer explicitly acknowledg-
es the Terms  &  Conditions as an integral part of the 
contract. The invalidity of one of the conditions of 
the agreement does not result in the invalidity of the 
entire agreement or all of the conditions; the par-
ties to the agreement commit to replacing an inva-
lid condition with a valid one, which corresponds 
most closely to the invalid condition according to 
economic content. The place of jurisdiction for both  
parties is Frankfurt am Main.

TERMS AND CONDITIONS FOR LANGUAGE COURSE PARTICIPATION

LANGUAGE TRAINING WITH KERN AG TRAINING 
� A GREAT EXPERIENCE ALL OVER THE WORLD

www.kerntraining.com
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